The Ohio Department of Health has opened an online portal to track the status of your Non-
medical Home Health Services license application.

To track the status of your application, follow the steps below.

1. Click this link.
2. Under the dropdown menu titled “Provider Type,” select “Home Health Agency.”
3. Fill out the rest of the online form, then click “Submit.”

You should then see your application status as “pending” or “active.”

If your agency is not listed on the web page, we’ve been told that this means ODH staff hasn’t
reviewed your application yet.

Be sure to check your email and U.S. Mail for requests from ODH for additional information
about your application.

If you have questions about the license application or process, please email
DQACIearinghouse@odh.ohio.gov.
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